
Dive Operator Registration 
 

Mandatory 
 

It is now mandatory to register with your Provincial Tourism Board for all 
tourism service providers. 

 
In addition to the registration being mandatory those registering with Tourism 
KZN, there are a multitude of marketing benefits being offered to all registered 
members, such as: 

 Free listings in marketing collateral developed by Tourism KZN aimed 
at national and international consumers. 

 A web page hosted and generated by Tourism KZN. 
 Access to the Zulu Kingdom brand to assist in the promotion of the 

individual business. 
Registrar 

TKZN Registrar - Uveshnee Ragavan: Tel. 031 307 1414 
 

Compliance. 
 

The Department of Arts Culture and Tourism (DACT) has taken on the task of 
ensuring compliance, whereby every service provider, or guide, that caters for 
local or overseas clients, will be checked for compliance. Any service provider 
or guide not registered and is reported to the TKZN Registrar, will be 
investigated by DACT. 
 
If not compliant, DACT will initially issue a warning and notice to register 
within a week. 
 
Non compliant Dive Charter Boat Operators, Dive Resorts that are not 
registered will be fined R10, 000. This is a criminal offence. 
 
Documents required for REGISTRATION of Charter Boat Company and or 
Diving resort and or accommodation: 

 Proof of Company registration. 
 Tax Clearance Certificate. 
 Proof of Indemnity Insurance. 
 Proof of Membership with your local Tourism Council. 
 Photograph of Self or your establishment. 
 Registration fee R150, 00 for each facet. I.e. a) Charter Boat operation, b) 

Dive resort, c) Accommodation. 
 Proof of Accommodation Grading. 
 Proof of Sea worthy Certificate, for each dive boat. 
 Sign a Tourism Code of Conduct. 

 


